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(the provocateur)
Nick Stace
Chief executive, Choice

“I’m a self-confessed disrupter,” concedes Nick Stace.  
“That’s not just a role I play at home but one I play quite 
strongly in the workplace.” Stace showed his true colours 
in 2009. Just weeks after becoming the chief executive of 
Choice, he attacked the pricing of the big two supermarkets 
and the complacency of consumers. “Australia needs to get 
out of its comfort zone,” he declared in April. 
The campaign escalated when the supermarkets and then 
the Federal Government pulled out of Grocery Choice,  
the proposed online monitoring system. Stace is scathing 
about the Rudd Government, accusing it of being in “the 
pocket of big business”. 
Despite this setback, fans say the 38-year-old Englishman is 
transforming Choice from a well-meaning outfit that reviews 
whitegoods into a strident lobby group. “He’s making Choice 
an activist organisation,” says panellist Richard Aedy. 
Stace, who held senior roles at the UK Consumers 
Association, has pledged to step up his campaign against the 
supermarkets in 2010 and deploy “a rapid-reaction force” to 
take up consumer issues. “Consumers want us to speak out,” 
he says. “Wherever we have grounds to do so, we will.” (s)

(the counsellor)
Pastor Bill Simon
Catholic pastoral minister and author

When Pastor Bill Simon released his autobiography in 2009, 
he simply called it Back On The Block. The Block, of course,  
is the Aboriginal precinct in Redfern where Simon has 
lived and worked for almost 30 years. “Life’s fairly tough on 
The Block – poverty, despair, lives without much hope,” he 
wrote. “But it does not deserve the reputation it has; most 
permanent residents are good people.” 
As a survivor of the stolen generation, Simon is uniquely 
placed to help those who seek refuge on The Block. “The 
forgotten people of Redfern need friendship and interaction 
with others to show them someone does care,” he said 
earlier this year. “Their lives are so void of affection.” 
Simon has a strong relationship with Kooris living in Redfern 
and spoke at a memorial service for T. J. Hickey, the boy who 
died fleeing police in 2004. A former drug addict and petty 
criminal, Simon, 62, turned his life around when he found 
Christianity. It is a message of hope that he continues to 
share from his home, which doubles as a drop-in centre. 
“You know, I’ve lost everything – me children, me wives,” he 
told Stateline in May. “But I’m still here and I’m happy. We can 
do all things. See, Christ Jesus strengthens us.” 

(the conductor)
Peter Lehner
Choirmaster, Sydney Street Choir

Peter Lehner may not be a saint but he has the patience of 
one. The man in charge of the Sydney Street Choir deals with 
some of the city’s most damaged people – and turns them 
into singers. “We’re trying to get people to deal with their 
conflicts and communicate effectively,” he says. “The choir is 
exciting enough that they make the effort.” 
Lehner, 42, became choirmaster in 2003, when his 
predecessor, Jonathon Welch, moved to Melbourne to launch 
the Choir of Hard Knocks. Since then, the Sydney Street 
Choir has performed regularly in its home city, appeared on 
stage with Angry Anderson, Leo Sayer and Little Pattie, 
released CDs and toured central Australia. In 2009, the choir 
wrote and performed an acclaimed show, Home is Where the 
Heart Is, at Belvoir St Theatre. 
“They’re really amazing people because they work on 
themselves constantly,” says Lehner, who trained as an actor 
before taking up the baton. “They share from their hearts.” 
In 2010, the choir plans to take its stage show to Melbourne 
and record a new CD. Despite the punishing schedule, Lehner 
has no plans to step down. “I will stay involved with the choir 
in some form for the rest of my life. It’s so important to me.”

(the neighbour)
Andrew Heslop
Founder, Neighbour Day 

No one could accuse Andrew Heslop, founder of Neighbour 
Day, of not practising what he preaches. “Last year, I invited 
30 of my neighbours in Petersham for breakfast,” he says. 
“There were scrambled eggs, bacon, toast, pastries, coffees 
– the whole thing.” Between mouthfuls, Heslop, 40, fielded 
media calls about Neighbour Day (held on the last Sunday 
of March), a personal campaign on the verge of becoming 
a global phenomenon. “I’ve been asked to speak all over 
Europe,” he says. “And I’ve just been contacted by an 
organisation that wants to take my concept to the UK.” 
Heslop, a marketing consultant, launched Neighbour Day in 
2003 after reading about an elderly woman in Victoria whose 
corpse lay undetected for two years. “Initially it was just a 
plea to check on an elderly neighbour,” he says. “Now it has 
evolved into a wider celebration of community.” 
The concept has been embraced by communities and towns 
across Australia and won the endorsement of Prime Minister 
Kevin Rudd. “Everyone wants to do it but no one wants to 
fund it,” laughs Heslop, who pays the bills. “I’ve had three 
offers to buy the naming rights but said no … the credibility 
of Neighbour Day would have been diminished by doing that.”

(the envoy)
Dr Peter Shergold
Foundation professor, Centre for Social Impact

After 20 years as a senior political mandarin in Canberra – 
latterly as secretary of the Department of Prime Minister and 
Cabinet – Peter Shergold was entitled to a quiet retirement. 
Instead, he has embarked on a quest to overhaul the way 
government, business and the not-for-profit sector work 
together. “I’m not a retiring sort,” says Shergold, 62.
In February 2008, he became foundation professor at the 
Centre for Social Impact. The centre, a partnership between 
UNSW and three other universities, aims to enhance the work 
of the “third sector” and foster social responsibility within 
the corporate world. “The not-for-profit sector is becoming 
increasingly important in delivering services,” he says. “But its 
relationship with government is generally poor.” 
Shergold is widely acknowledged to have given the centre a 
strong public profile in 2009, winning support at the highest 
levels of government and business. “Peter has a calm 
certainty about him,” says panellist Richard Aedy. “Under 
his leadership the centre is starting to make a real impact.” 
Shergold’s aim is to foster “corporate social responsibility”. 
“We’re a centre for social impact, not just for the study of 
social impact,” he says. “That’s an important difference.”
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We’re overcomers. 




